






















































































































SIGNAGE PARTNERSHIP PRESENTATION
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www.indigosigns.com

hello@indigosigns.com

Facebook  |  LinkedIn
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We introduce this presentation to you for demonstration 
of our inspiring, knowledgeable and professional services.



3

24. REFERENCES

10. HOW WE WORK

06. OUR CORE COMPETENCIES

22. PORTFOLIO

20. CASE STUDY PROJECT

NOW WE WANT TO TELL YOU THE BENEFITS OF 

PARTNERING WITH INDIGO SIGNS

FOR ALL OF YOUR SIGNAGE SOLUTIONS

04. ABOUT THE COMPANY



~ P

u

About Us02.

We�proud�to�tell�you�that�our�company�can�o�er�a�
spectrum of great and professional products and services

4INDIGO SIGNS

Indigo Signs was founded in 1996 to be the premiere sign design, 

fabrication, installation, and service company in the Fargo-

Moorhead and outlying region. Indigo Signs' mission is to provide 

excellent customer service in every form of communication with 

our�customers�from�the�very��rst�sale�to�the�necessary�service�

work.  With the unmatched experience to provide the most cost-

e�ective�on-premise�advertising�solutions�available.�

We� have� the� largest� sta�� of� any� sign� company� in� the� area,�

with� o�ces� in�Minneapolis,�Alexandria,� and�St.�Cloud,�MN�and�

Fargo, Bismarck, Grand Forks, and Minot, ND. Our products are 

fabricated in Minneapolis, Fargo, and Minot, and our installation 

and maintenance crews cover the upper Midwest states, 

including Minnesota, North Dakota, South Dakota, Western 

Wisconsin, and Eastern Montana.

Having a single source for all your signage needs reduces your 

stress and hassle in completing your project on time and on 

budget.  So you can focus on what's important: your business.  

From interior signs to large pole signs, we have you covered with 

the�most�e�ective�sign�solutions.

We strive for excellence in all aspects of our working lives, 

from design, fabrication techniques, installation, and service 

work.  The commitment to excellence is shown through various 

awards Indigo Signs has received over the years ranging from 

Sign Builder Magazine Sign of the Year to Fargo-Moorhead Addy 

Award Winner for Best Sign Design.

WHO WE ARE WHAT WE DO
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R       OUR LOCATIONS


INSTALLATION

Displaying Your Image 

to the World

SERVICE

Ensuring Your Image

Looks Its Best

MINNEAPOLIS - MN HQ                         
7660 Quattro Drive
Chanhassen,�MN�55317
p.�952.975.4940

ST.�CLOUD
1265�Kuhn�Drive
St.�Cloud,�MN�56301
p.�320.257.1641

FARGO - ND HQ                                  
1622�Main�Avenue
Fargo,�ND�58103
p.�701.297.9696�

ALEXANDRIA                           
4133�Iowa�Street
Alexandria,�MN�56308
p.�320.846.9697

BISMARCK
1620�Piper�Street,�Ste�100
Mandan,�ND�58554
p.�701.250.9696�

GRAND�FORKS
2600�Demers�Avenue�
Grand�Forks,�ND�53201
p.�701.746.9696

MINOT
205�42nd�Street�East
Suite�300
Minot,�ND�58701
p.�701.852.0331

DESIGN

Creating Lasting 

Impressions

FABRICATION

Brining Your Image to 

Life

3       OUR KEY EXPERTISE

5ABOUT THE COMPANY
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Expertise03.

Having a single source for all your signage needs 
reduces your stress and hassle in completing your 

project on time and on budget.  

P 
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Creating�a�lasting�impression�and�

the best image of your business 

or institution is the most critical 

element of your on-premise sign.  

The design of your sign is a unique 

combination of engineering and 

art.  The award winning design 

team with international recognition 

by industry publications at 

Indigo Signs will exceed your 

expectations every time.

  DESIGN / 
ENGINEERING

When your on-premise signs convey 

your image to your customers, 

constituents and prospects, why 

take a chance in sending the wrong 

message?  Attention to detail and a 

corporate philosophy of delivering 

high quality products are evident in 

the signs we produce.

Indigo Signs’ experienced fabricators 

bring your image to life with our 

in-house capabilities at one of our 

multiple manufacturing facilities.

FABRICATION

Indigo Signs is dedicated to 

providing the highest quality 

installation services.  We 

understand customer needs, and 

consistently complete projects 

with customer satisfaction.  Our 

commitment to timely scheduling 

will have your job completed 

on time, every time.  We will 

always represent your company 

in a courteous and professional 

manner, while at your job site.

INSTALLATION / 
SERVICE
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BENEFITS COME TO THOSE WHO 
CHOOSE THE RIGHT PARTNER

Since you can’t touch or inspect a custom sign before it is 

made, you have to evaluate the reputation and track record 

of the company to make sure that your investment in the 

sign will be a good one.  

In addition, once the sign is installed, changing it is very 

costly, and if the product quality and look is not what you 

want, you have very few options other than to start over.

We can help you make the best choice and avoid the 

pitfalls of poor design and poor workmanship. Each Indigo 

Signs employee takes pride in their work and continually 

strives to produce the best product available in our 

customers’ eyes.

7CORE COMPETENCIES

RDO 
Fargo, ND

EACH MEMBER OF OUR TEAM TAKES PRIDE IN THEIR 
WORK AND CONTINUALLY STRIVES TO PRODUCE THE 
BEST PRODUCT AVAILABLE IN OUR CUSTOMERS’ EYES.
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We have partnerships with top-rated vendors along with
�on-sta��EMC�experts�to�provide�you�the�best�product�and�service

Expertise03.1

EMC

Since� joining� Watch�re� in� November� of� 2008� I� have� had� the�

opportunity to work with many of the Indigo sales team, if not all of 

them.  We have worked on many projects together.  From individual 

one-location opportunities, to multiple location projects such as 

Gate�City�Bank�and�Bremer�Bank�to�name�a�few.

One thing has held true no matter the size of the client, your team is 

professional in their approach to selling.  As a partner that is a critical 

factor to our mutual success.  The other part of our relationship 

happens� after� the� sale.� � I� have�complete� con�dence� in� the� Indigo�

team.  I know our displays will be properly installed and serviced.  

Their team has options when it comes to the products they represent., 

and we will continue to work hard to earn the opportunities they 

bring our way.

� -��Steve�Van�Hout,�Watch�re�Signs

OUR PARTNERSHIPS

ABOUT WATCHFIRE

Watch�re� Signs� has� been� manufacturing�

quality� sign� components� since� 1932.� � We�

provide the highest quality easiest to 

use Outdoor LED signs in the industry.  

Manufactured at our Danville Ill. Facility 

using nothing but the best Globally sourced 

components.��Watch�re�also�has�a�complete�

line� up� of� �ne� pitch� led� boards� for� the�

expanding interior digital display market.  Our 

5-year�parts�warranty�is�second�to�none.��At�

Watch�re� we� like� to� say� covering� parts� for�

5-years�is�the�minimum�your�customers�can�

expect.

.
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At Daktronics we understand the importance that value-added sign partners bring to our mutual end customers.   

Daktronics and Indigo Signs share one of the strongest mutual partnerships conceivable outside of contractual 

exclusivities.  We constantly work to earn each other’s business though our shared core values of being helpful, honest, 

and humble with a “creating customers for life” attitude.  Together we’ve been delivering industry-leading communication 

solutions�to�help�businesses,�communities,�and�institutions�inform,�entertain,�and�persuade�target�audiences�for�over�25�

years.

At Daktronics’ we strive for predictably reliable and innovative products which is only as good as our partners can 

compliment.  Indigo Signs’ creative sign designs, reliable installation practices, and personalized level of customer 

support are what customers have truly appreciated. Daktronics has stood behind Indigo Signs since their beginnings with 

tailored�technical�service�training�along�with�backup�phone�and��eld�support,�content�and�software�services,�product�

demonstrations,�and�equipment��nancing�to�name�just�a�few.

ABOUT DAKTRONICS

From� humble�Midwest� beginnings� in� 1968� Daktronics� has� grown� to� be� the� world� leader� in� electronic� scoreboards,�

programmable display systems and large screen video displays.  Whether you are a professional team, college, high 

school,�retail�establishment,�house�of�worship,�convenience�store,�airport,��nancial�institution,�or�anywhere�in�between,�

Daktronics has the experience and expertise to provide you with the best solution to help elevate your brand.  With 

over�50�years�of� innovating,�engineering,�and�manufacturing�to�go�along�with�Daktronics�state�of�the�art�reliability�lab,�

Daktronics is the trusted choice for tens of thousands of customers worldwide.  

OUR�PARTNERSHIPS�CONT.

.

7
With ever-changing technology in our industry, our partnerships have kept us 
on the forefront of knowledge growth by providing us with the opportunity to 
continually�educate�our�entire�sta�.��

This includes advanced software training, sales and service training, and 
product�showcases.�Indigo�Signs�is�proud�of�the�internal�knowledge-base�we�
have�to�provide�to�our�customers.��We�have�dedicated�EMC�specialists�right�
here�to�assist�you�before,�during,�and�after�the�sale.

9CORE COMPETENCIES
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Galaxy Displays
Daktroincs has developed a legacy of cutting-edge, 

dependable products.

Daktronics

10INDIGO SIGNS 10

Whether� purchasing� an� LED� display� for� the� �rst� time,� or�

updating your current sign, choosing a manufacturer should 

not be taken lightly. Daktronics is an engineering company 

with experience designing signs for all kinds of applications 

since�1968.�They�are�also�among�the�few�sign�manufacturers�

that make their products in the USA using globally sourced 

parts.

Galaxy® displays feature high resolution and contrast working

together to provide the best-looking available graphics and

animations. Take advantage of industry-leading reliability, 

simple installation and unparalleled service you can expect 

from� Daktronics.� Control� your� LED� sign� anywhere,� anytime�

with�cloud-based�Venus�Control�Suite�software.�

LEADING-EDGE GALAXY�DISPLAYS
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LEADING-EDGE GALAXY DISPLAYS

GS6�SERIES

•  ��.���mm—more�pixels�for�the�tightest����mm�in�the�industry

•��Available�pixel�pitches:���.���mm�and���.��mm

•  Full color, monochrome red, or monochrome amber

•  Through-hole LEDs for longer viewing distance

GT6x�SERIES

•  Available�pixel�pitches:���mm,��mm

•  Surface mount device allows outstanding color blending even at short viewing distances

•  No color shift caused by LED shouldering means a wider viewing angle for your audience

•  Graphics stand out even in direct sun, due to our high-contrast louver

DEPENDABLE BY DESIGN

VENUS CONTROL SUITE

FEATURE-RICH CONTROL SOFTWARE

Galaxy� displays� pair�with�Venus®�Control�Suite.�This� software�

combines functionality with a great user experience, making it 

handy and easy to use.

EASY ACCESS FROM ANY DEVICE

Venus�Control�Suite�is�a�secure,�cloud-based�software�that�you�don’t�need�to�download.�User�can�access�it�from�any�device�with�an�

Internet�connection—smartphones,�tablets,�laptops,�desktops.�We�designed�this�software�to�give�you�an�outstanding�mobile�experience.

FLEXIBLE EXPERIENCE FITS ANYONE

Venus�Control�Suite�is�intuitive�and�flexible�to�meet�the�needs�of�any�level�user.�From�basic�to�advanced,�this�system�works�for�everyone.�

ENSURE DISPLAY PERFORMANCE

Galaxy displays feature completely sealed components, 

including the power supplies, modules, controller, power term 

panel, fan and all connections.

MODULE REDUNDANCY

Our modules have two signal paths, allowing signal redundancy. 

If one signal is compromised, all the modules in that data path 

will still continue to function properly due to the redundant path. 

This assures that your message maintains readability.

DESIGNED TO BE EFFICIENT

Our engineers created an energy-efficient display by combining 

the right brightness level with a high-contrast surface. Our 

LEDs are more efficient, demanding less energy to maintain the 

desired brightness. The louvers and ribbing on the module face 

also maximize LED efficiency, even in the brightest conditions. 

This means the display is saving you money every month.

SLEEK DESIGN ENHANCES YOUR BRAND

We designed the Galaxy display’s sleek cabinet to be 

aesthetically pleasing with narrow cabinet depth.

TESTED FOR RELIABILITY

Our technicians test every Daktronics product to its limits in our 

state-of-the-art reliability lab. Testing throughout development 

ensures a dependable final product.

SIMPLE INSTALLATION AND SERVICE

We design the Galaxy displays for simple installation. No matter 

how large the display, its features help make first-time fire ups 

successful. And should your sign ever need maintenance or 

service, technicians can easily access the components through 

the single-step module removal.
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The Process04.

We provide you with a one point of contact within our 
organization�to�ensure�your�needs�will�be�ful�lled.

12INDIGO SIGNS

Site Assessment

Our�professionally�trained�sta��understands�

the importance of an accurate survey.  Our 

extensive��eet�of�trucks�are�dispatched�from�

our locations daily, and have the capability to 

accurately photo survey, measure and access 

even the trickiest of locations. 

Design / Engineering

Our design/estimating/engineering 

department analyses material and 

manufacturing�e�ciencies�for�each�program�

and tailors the process to assure practical, 

cost-e�ective�solutions�for�your�signage�

package.

//02//01
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Applebees | Fargo, ND

13HOW WE WORK

Fabrication

We�are�experts�at�maximizing�e�ciency,�and�

have�the��exibility�to�adapt�our�production�

processes to match the demands and 

speci�cations�of�your�sign�program.�Our�signs�

are built in-house, so we are 100% in control.

Installation / Service

Our crew are licensed and insured, and have 

the technical expertise our industry demands. 

We�o�er�an�industry-leading�warranty�on�our�

manufactured�signage,�and�can�also�o�er�

maintenance plans for proactive care against 

simple wear & tear.

//03 //04

WE HANDLE YOUR SIGNAGE NEEDS FROM BEGINNING TO END,

SO�YOU�CAN�FOCUS�ON�WHAT'S�IMPORTANT:�YOUR�BUSINESS.
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We arm your team with professonals who understand 
the intricacies of a large-scale signage program. 

We put a strong emphasis on the planning, systems 

processes and organization required to successfully 

complete an imaging program for our our clients.  You 

will� �nd� that� our� experience� allows� us� to� sta�� your�

team with professionals who truly understand the 

intricacies of an imaging program.  

It is then the goal of our image experts to provide 

our clients with quality products at competivie 

prices, and to deliver these within program schedule 

requirements: ensuring both parties will view the 

program a success.

SUCCESSFUL COMPLETION OF SPECIFIC 
PROJECT GOALS AND OBJECTIVES IS 
OUR #1 PRIORITY

Management
Project

14INDIGO SIGNS





Indigo Signs has highly skilled project managers to oversee all aspects of signage projects: from design to managing 

the�manufacturing�process�to�supervising�on-site�installations,�to�guarantee�the��nished�projects�surpass�the�clients’�

expectations.

Using this approach, we collaborate with each client to meet project requirements with established, results-driven, 

sign-programming solutions.

PROJECT SCHEDULING

15HOW WE WORK
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Assessments06.

Eliminating delays and surprises is essential to both 
customer satisfaction and a quality installation.

Location

INDIGO SIGNS 16
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Indigo� Signs� has� a� professionally� trained� sta�� of� installers,�

service technicians and sales professionals who understand 

the�importance�of�an�accurate�survey.�Indigo�Signs�has�a��eet�

of�over�91�cranes,�bucket�trucks,��eet�pick-ups�and�trailers�that�

are dispatched from our locations daily.   Indigo Signs has the 

capability to accurately photo survey, measure and access 

even the trickiest of locations.  

TAKING THE CORRECT STEPS TO 
GET IT RIGHT
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�#1SITE SURVEYS

With every building, every plot, and every signage application being 

di�erent,� we� pride� ourselves� in� an� error-free� site� evaluation� which�

ensures�your� signage�will�be�built� right� the� �rst� time.�We�work�with�

your�site�managers�to�quickly,�yet�e�ectively,�engage�our�crews�with�

as�little�interference�to�the�daily�routines�of�your�sta��or�your�patrons.

Items we Access:

     Accurate Measurements

     Type of Fascia Surface

     Mounting Considerations

     Electrical Concerns

     Visibility Observations

-

�#2CODE REVIEWS

Having� had� a� presence� in� the� region� for� over� 20� years� and� having�

signage in almost every community on the map, our knowledge of 

city�ordinance�and�code�is�unmatched.��With�a�database�of�contacts�

of�over�165�city�planners�across�our�geographic�region,�we�have�the�

personal relationships with the people that are needed to complete 

the permitting process.

/

�#3OPTIMIZATION

As�top�consultants�in�our��eld,�Indigo�Signs�continues�to�be�involved�

with the development and restructure of multiple city ordinance 

programs.� Identi�ed� as� the� sign� experts,� our� clients,� our� vendors�

and our local city and county governments look to us to guide them 

through� sign� codes� that�will� de�ne� signage� standards�well� into� the�

future.�
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We have a best-practice approach for production
and�material�e�ciencies.

E�ciencies

As our teams work together, our goals will align with yours regarding 

the� e�ciencies� needed� to� execute� your� program.� Indigo� Signs� has�

complete control of the high manufacturing standards that comply 

with your image needs. With manufacturing plants in Minneapolis, MN 

and Fargo and Minot, ND, our build standards, production techniques, 

and material choices start and stop within our walls. Devising a balance 

that meets your performance standards while keeping your budget in 

mind will drive your signage program.

The�use�of�top-quality�LED�lighting,�3M�premium��lms,�Matthew's�spray�

booths, and architectural aluminum construction materials create a 

winning combination, increasing your signs' lifespan and decreases 

maintenance. Working with your team on optimizing the initial build 

e�ort�allows�our�sta��to�dial�a�material�usage�approach�that�minimizes�

waste�and�maximizes�cost�e�ciencies�in�manufacture.

MINIMAL MAINTENANCE, QUALITY 
MATERIALS & ENERGY EFFICIENCY

07.
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INDIGO SIGNS’ VALUE PROPOSITION IS A 

PROMISE�OF�VALUE�TO�BE�DELIVERED....

Provide 
exceptional 

service, at the 
highest quality levels, 
by being in the same 

markets and 
locations as our 

clients.

Market 
leader along 

the I-94 
corridor.

Capacity 
to produce 

the broadest 
range of sign 

products.

Experience 
at every level 

of the 
organization.

Eliminate or 
minimize 

non-added 
value 

activities.

Wise 
investments in 

people, systems 
and 

equipment.

C

...�AND�A�VALUE�YOU�WILL�EXPERIENCE.

19HOW WE WORK
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Case Study08.

See how we made our featured services from challenge
through solution to great results.
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WHAT WE DID
Holiday Station Stores

Site Re-Imaging

     Channel Letters

     Accent Lighting

     Pylon Sign

     Canopy LED Conversion

PROJECT TYPE: 

Management of a multi-site, regional signage 

program consisting of both corporate-provided & 

Indigo Signs provided product.  

     Electronic Message Center



~
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Facilitation and communication of all site 

management components including, 

but not limited to:  surveys, installation 

dates, manufacturing standards as 

well as service expectations.   Project 

management standards that overlapped 

both the end-user, as well as the 

corporate sign manufacturer, keeping 

budget constrictions compliant to all 

involved parties.

// THE CHALLENGE

Indigo� Signs� assembled� an� inter-o�ce�

team with a single point of contact for 

this client, as well as many others.  These 

teams are dedicated to the execution 

of all aspects of the project.  Permitting, 

surveys, crew allotment, scheduling, 

production and installation represent the 

paths�that�are�clearly�de�ned�within�Indigo�

Signs:�all�of�which�focus�on�e�ciency.��Our�

client's needs are ever evolving, so our 

strategy for solutions evolves with them. 

// THE SOLUTION

Holiday Station Stores has seen the 

bene�ts� of� these� strategies,� and� for�

the past 6 years, has placed almost 

all aspects of their image and brand 

execution into our hands. They have 

recognized and hold value to our 

communication, project management 

tools, and our team of highly trained 

personnel� as� the� vanguard� that� de�nes�

the success of such a complex program.

// THE RESULTS



ADA

Brand Conversions Building Graphics

Awnings

Cabinets Channel Letters

^

22INDIGO SIGNS

Portfolio09.

WANT TO HAVE A LOOK AT MORE EXAMPLES OF OUR WORK?

  Direct link:    www.indigosigns.com/sign-solutions   Ask by email:    hello@indigosigns.com



Pylon/Monument Signs

Interior Logos

Lighting

Interior Wall Signs

Directional Signs

Fleet GraphicsDisplays

Digital Signs
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Letters of 
Reference10.

Our partnerships speak for themselves.

24INDIGO SIGNS

We�cherish�the�con�dence�that�our�clients�instil�into�our�company,�our�capabilities�and�most�importantly,�our�people.��Originating�in�the�

upper�Midwest,�Indigo�Signs'�emphasis�on�integrity�de�nes�our�culture.��We�take�nothing�for�granted�and�understand�how�valuable�our�

clients are.  Your name is on your sign, and so is ours.  Indigo Signs realizes that we aren’t your only choice for signage, so we dedicate 

ourselves to being the right one.  Our repeat clients, in their kind words shared here, are just a few examples of the many letters of 

reference�we�cherish.��These�are�the�de�nition�of�success�within�our�organization�and�we�strive,�always,�to�continue�to�set�this�standard�

as the basis for business relationships.

����Relationships�take�years�to�develop



 
 

bremer.com 

 
Indigo Signworks 
4133 Iowa Street 

Suite 100 
Alexandria, MN 56308 

 
 
 
The intent of this letter is to share our experience in partnering with Indigo Signs to complete a 79-site 
image conversion for Bremer Bank.  In March of 2019, Bremer Bank awarded the project to Indigo 
Signs to design, manufacture and install all exterior and interior signage components for our Minnesota, 
North Dakota, and Wisconsin locations.   
 
Indigo Signs was responsible for managing the entire process which included site evaluation, 
permitting, manufacturing schedules, weekly progress meetings, unique site conditions and challenging 
installations.  Every location within our footprint has unique building conditions which required creative 
approaches to maintain the brand standards and adherence to our signage guide. The Indigo team 
performed on a level that exceeded our expectations, and the service after the completion of the project 
has been great.   
 
The Indigo team always met their commitment to deliver on the weekly progression updates and were 
quick to address unforeseen circumstances as they were uncovered.   
 
Bremer Bank’s Marketing and Facilities teams had a shared vision for what Bremer Banks’ new 
branding would convey to our customers. The Indigo team supported this vision and showed a passion 
for their craft that was a key component behind the success of the Bremer Bank rebranding effort. 
 
 
Sincerely, 
 
 
Josh Meyer 
Vice President, Facilities Manager 

bremer.com | jpmeyer@bremer.com  

Bremer Service Center 
8555 Eagle Point Boulevard 
Lake Elmo, MN 55042 
 

 
 
 
 

.
JOSH MEYER:  VICE PRESIDENT, FACILITIES MANAGER
BREMER�BANK

jpmeyer@bremer.com

25CATEGORY TITLE



.
RACH TIESZEN:  LEAD MARKETING SPECIALIST 
SANFORD HEALTH

605-312-4311�|�Rach.Tieszen@SanfordHealth.org

26INDIGO SIGNS



.
JEF CICHOS: PRESIDENT
FIRST�INTERNATIONAL�BANK�&�TRUST�-�STAPLES/MOTLEY,�MN�

(218)�894-1522�|�jcichos@�rstintlbank.com

27CATEGORY TITLE



Thank you.



PROPOSAL
Proposal #: 89708
  
Proposal Date: 03/01/24
Customer #: 1400
Page: 1 of 3

COMPANY INITIALS _______ CUSTOMER INITIALS _______

      SOLD TO:        JOB LOCATION:

MUNICIPAL AIRPORT AUTHORITY
2801 32ND AVE NORTH
PO BOX 2845
FARGO ND 58108-2845
 

MUNICIPAL AIRPORT AUTHORITY
2801 32nd Ave North
PO Box 2845
Fargo ND 58108-2845
REQUESTED BY: Flint

INDIGO SIGNS - Fargo (HEREINAFTER CALLED THE "COMPANY") HEREBY PROPOSES TO FURNISH ALL THE MATERIALS AND PERFORM ALL 
THE LABOR NECESSARY FOR THE COMPLETION OF:

QTY DESCRIPTION UNIT PRICE TOTAL PRICE
  1         QUOTE #100120-D $234,995.00 $234,995.00

Provide and install double faced entrance signs with Daktronics 8mm emc at
entrance. Final electrical connection is not included.

ALL MATERIAL IS GUARANTEED TO BE AS SPECIFIED, AND THE ABOVE TO BE IN ACCORDANCE WITH THE DRAWINGS AND OR 
SPECIFICATIONS SUBMITTED FOR THE ABOVE WORK AND COMPLETED IN A WORKMANLIKE MANNER FOR THE SUM OF:

                                                     TOTAL PROPOSAL AMOUNT:        $234,995.00

Pay your deposit by ACH/Credit Card at www.indigosigns.com/payments

 TERMS: 50.0% DOWN, BALANCE DUE ON COMPLETION
     (INTEREST OF 1.5% PER MONTH WILL BE ADDED TO PAST DUE ACCOUNTS) Credit & Debit Card Transactions will be charged a 3.0% Transaction Fee. 
 Indigo Signs accepts Checks, ACH, Credit Cards and Debit Cards.

     
 THIS PRICE DOES NOT INCLUDE ELECTRICAL HOOKUP, PERMITS, ENGINEERING, CRATING AND/OR SHIPPING OR TAX UNLESS 
SPECIFICALLY STATED.

NOTE:  THIS PROPOSAL MAY BE WITHDRAWN IF NOT ACCEPTED WITHIN 30 DAYS.  WORK WILL NOT BEGIN UNTIL DOWN PAYMENT AND 
WRITTEN ACCEPTANCE IS RECEIVED.
 
ANY ALTERATION FROM THE ABOVE SPECIFICATIONS INVOLVING EXTRA COSTS, WILL BE EXECUTED ONLY UPON WRITTEN ORDERS, AND 
WILL BECOME AN EXTRA CHARGE OVER AND ABOVE THE ESTIMATE TO BE PAID BY THE PURCHASER.

TERMS AND CONDITIONS

1. UPON DEFAULT IN THE PAYMENT OF ANY SUMS HEREIN AGREED, INDIGO SIGNS - Fargo MAY, AT ITS OPTION, DECLARE THE ENTIRE BALANCE PRICE FULLY DUE AND 
PAYABLE WITHOUT FURTHER NOTICE TO CUSTOMER; AND WHEN DECLARED, CUSTOMER AGREES TO PAY INTEREST ON SAID BALANCE, WHEN DECLARED DUE AT 
THE RATE OF 1.5% PER MONTH. CUSTOMER FURTHER AGREES TO PAY ALL REASONABLE COSTS OF COLLECTION OF SAID BALANCE INCURRED BY THE COMPANY, 
INCLUDING ATTORNEY’S FEES.

2. BOTH PARTIES HERETO AGREE THAT THE TITLE TO SAID ELECTRICAL SIGN SHALL REMAIN IN THE COMPANY UNTIL PAID FOR IN FULL, BUT AFTER DELIVERY TO THE 
CUSTOMER ALL OF DAMAGE FROM FIRE OR OTHER CAUSES AFTER SAID DELIVERY SHALL BE ASSUMED BY SAID CUSTOMER AND WILL NOT EFFECT THE RIGHTS OF 
THE COMPANY TO ENFORCE OF THE PURCHASE PRICE THEN UNPAID.



PROPOSAL
Proposal #: 89708
  
Proposal Date: 03/01/24
Customer #: 1400
Page: 2 of 3

COMPANY INITIALS _______ CUSTOMER INITIALS _______

3. IT IS FURTHER AGREED BY BOTH PARTIES THAT ALL PROVISIONS IN REGARD TO THE PROJECT ARE CONTAINED IN WRITING HEREIN.
4. ALL TERMS AND CONDITIONS OF THIS CONTRACT SHALL BE BINDING UPON ANYSUCCESSORS, ASSIGNEES OR OTHER LEGAL REPRESENTATIVES OF THE RESPECTIVE 

PARTIES BUT NO ASSIGNMENT SHALL BE MADE BY THE CUSTOMER WITHOUT THE CONSENT IN WRITING THE COMPANY UNLESS FULL PAYMENT OF THE TOTAL 
CONSIDERATION HAS BEEN MADE.

5. [COMPANY_NAME] SHALL SECURE ALL NECESSARY PERMITS FROM THE BUILDING OWNER, AND/OR  OTHERS WHOSE PERMISSION IS REQUIRED FOR THE 
INSTALLATION OF THE SIGN AND SAID SHALL BE LIABLE FOR ANY OBSTRUCTION OF DELIVERY DUE TO DELAY INOBTAINING SUCH PERMISSION, AND IF CUSTOMER 
EXECUTES THIS CONTRACT OF SALESWITHOUT EVER OBTAINING PERMISSION FROM PARTY OR PARTIES NECESSARY FOR THE  INSTALLATION OF SAID SIGN, THEN 
HE PURCHASES SAME AND IS BOUND TO THE TERMS AND CONDITIONS OF THIS CONTRACT AS THOUGH HE HAD OBTAINED SAID PERMISSION AND HE AGREES TO 
RELIEVE THE COMPANY FROM ANY LIABILITY FOR ITS FAILURE WITHIN 10 DAYS OF DELIVERY TO ERECT OR INSTALL SAID SIGN.

6. CUSTOMER AGREES TO PROVIDE SERVICE FEED WIRE OF SUITABLE CAPACITY AND APPROVED TO LOCATION OF DISPLAY IN ADVANCE OF INSTALLATION AND MAKE 
CONNECTION THEREOF TO DISPLAY.

7. WHEN PIER DRILLING IS NECESSARY, THE COMPANY WILL CONTACT DIG TESS TO LOCATE PUBLIC UTILITIES. LOCATION OF PRIVATE UTILITIES IS SOLE 
RESPONSIBILITY OF THE CUSTOMER. IN THE EVENT ROCK IS ENCOUNTERED IN THE DRILLING PROCESS, TO THEPOINT WHERE SPECIAL EQUIPMENT IS REQUIRED, 
ADDITIONAL MONIES MAY BE REQUESTED IN WRITING BY THE COMPANY.

8. ALL PRODUCTS MANUFACTURED BY THE COMPANY ARE GUARANTEED AGAINST DEFECTIVE PARTS, MATERIALS AND WORKMANSHIP, FOR A PERIOD OF TWO YEARS 
(2) YEARS, WITH EXCEPTION OF INCANDESCENT AND FLUORESCENT LAMPS AS THEY WILL BE GUARANTEED FOR 60 DAYS FROM INSTALL DATE. LED LIGHTING AND 
POWER SUPPLIES WILL BE COVERED FOR AN ADDITIONAL 2 YEARS, EXCLUDING LABOR TO REPLACE THE COMPONENTS. LED ROPE LIGHTING WILL HAVE A 1 YEAR 
WARRANTY FOR COMPONENTS AND 90 DAYS FOR LABOR. THE COST OF LABOR WILL BE CHARGED AT STANDARD INDIGO SIGNS HOURLY RATES FOR 
REPLACEMENT AND TRAVEL. THIS WARRANTY DOES NOT APPL Y TO VANDALISM, MISUSE, OR ACTS OF GOD.

THIS PROPOSAL DOES NOT BECOME EFFECTIVE UNTIL SIGNED AND DATED BY THE COMPANY; ONCE SIGNED THIS PROPOSAL WILL EXPIRE 
AFTER 30 DAYS.
     
THE ABOVE PRICES, SPECIFICATIONS, AND CONDITIONS ARE SATISFACTORY AND ARE HEREBY ACCEPTED. YOU ARE AUTHORIZED TO DO 
THE WORK AS SPECIFIED. PAYMENT WILL BE MADE AS OUTLINED ABOVE.
     
     
SALESPERSON:  ________________________________ DATE: ___________________
     
ACCEPTED BY: _________________________________ TITLE: ___________________
     
SIGNATURE: ___________________________________ DATE: ___________________



 

 DEPOSIT INVOICE
Invoice #: DP89708
  
Inv Date: 03/01/24
Customer #: 1400
Page: 3 of 3

      SOLD TO:        JOB LOCATION:

MUNICIPAL AIRPORT AUTHORITY
2801 32ND AVE NORTH
PO BOX 2845
FARGO ND 58108-2845
 

MUNICIPAL AIRPORT AUTHORITY
2801 32nd Ave North
PO Box 2845
Fargo ND 58108-2845
REQUESTED BY: Flint

     

  

 

ORDERED BY PO NUMBER SALESPERSON ORDER DATE PAYMENT TERMS DUE DATE

Flint   Jill Gustofson 02/14/24 50.0% Due Upon Receipt 10/01/24

QTY DESCRIPTION UNIT PRICE TOTAL PRICE

$117,497.50PLEASE PAY THIS DEPOSIT AMOUNT:

Pay your deposit by ACH/Credit Card at www.indigosigns.com/payments

1 QUOTE #100120-D $234,995.00 $234,995.00
Provide and install double faced entrance signs with Daktronics 8mm emc at
entrance. Final electrical connection is not included.

 
 

--------------------
TOTAL PROPOSAL AMOUNT $234,995.00

*** FINAL INVOICE AMOUNT MAY VARY UPON COMPLETION ***
 



The ideas and designs contained in this original and unpublished drawing 
are the property of Indigo Signs and may not be used or reproduced in 
whole or part without written permission from Indigo Signs.

Due to the limitation of the printing process, the colors shown may not 
reflect�actual�colors.�

Quote # 100120

Municiple Airport Authority

Fargo, ND

Drawn by: GAN

Project Manager:
Jill Gustofson

Page Scale: 3/8” = 1’ 0”
Page Size: 11 x 17

File�loca�on:�Sharepoint:\�H�\�Hector�Interna�onal�Airport�\
Working�Sketch�Files�\�Fargo_Monument_EMC_100120

Faux Stone Base
Material:�Expanded�Polystyrene�(Benchmark)

Flat-Cut�Logo/Le�ers
Material:�3/4”�&�1/2“�aluminum�Red/Black/White
3/4”�Red�aluminum�“H”�logo
3/4”�Black�aluminum�“Airplane�logo”�with�white�accent
1/2”�Black�aluminum�le�ers�
Moun�ng:�Stud�mount

Electronic Message Center
Make:�Daktronics
•�GT6x-270X450-8-RGB-2V
Matrix:�270�x�450
Line�Spacing:�8�mm
LED�Color:�Full-color�spectrum�(RGB)

Drawing Date:�5/30/2023
Rev1 Date:
Rev2 Date:
Rev3 Date:
Rev4 Date:
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Quote # 100120-A

Municipal Airport Authority

Fargo, ND

Drawn by: lwd

Project Manager: Jill

Page Scale: 1/4” = 1’ 0”
Page Size: 11 x 17

File�loca�on:�Sharepoint:\�M�\��Municipal�Airport�Authority�\�
Working�Sketch�Files�\�Fargo_Monument_Op�on_1_100120-A

Monument Sign
Cladding:�Aluminum;�painted

Illuminated D/F ID Cabinet
Material:�Aluminum�frame�+�cladding

Electronic Message Center

Drawing Date:�2/19/2024
Rev1 Date: 
Rev2 Date: 
Rev3 Date: 
Rev4 Date: 
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Quote # 100120-B

Municipal Airport Authority

Fargo, ND

Drawn by: lwd

Project Manager: Jill

Page Scale: 1/4” = 1’ 0”
Page Size: 11 x 17

File�loca�on:�Sharepoint:\�M�\��Municipal�Airport�Authority�\�
Working�Sketch�Files�\�Fargo_Monument_Op�on_2_100120-B_Rev1

Monument Sign
Cladding:�Aluminum;�painted

Illuminated D/F ID Cabinet
Material:�Aluminum�frame�+�cladding

Electronic Message Center

Drawing Date:�2/19/2024
Rev1 Date: 2/23/2024
Rev2 Date: 
Rev3 Date: 
Rev4 Date: 

Fargo • Alexandria • Bismarck • Grand Forks 
Minot • St. Cloud • Minneapolis
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*Above View* -
Circular Stone w/ Lights along it.

3 EMC’s w/ Channel Letters to face
Main Road.



Quote # 100120-C

Municipal Airport Authority

Fargo, ND

Drawn by: lwd

Project Manager: Jill

Page Scale: 1/4” = 1’ 0”
Page Size: 11 x 17

File�loca�on:�Sharepoint:\�M�\��Municipal�Airport�Authority�\�
Working�Sketch�Files�\�Fargo_Monument_Op�on_3_100120-C

Monument Sign
Cladding:�Aluminum;�painted

Illuminated D/F ID Cabinet
Material:�Aluminum�frame�+�cladding

Electronic Message Center

Drawing Date:�2/19/2024
Rev1 Date: 
Rev2 Date: 
Rev3 Date: 
Rev4 Date: 
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Quote # 100120-D

Municipal Airport Authority

Fargo, ND

Drawn by: lwd

Project Manager: Jill

Page Scale: 1/4” = 1’ 0”
Page Size: 11 x 17

File�loca�on:�Sharepoint:\�M�\��Municipal�Airport�Authority�\�
Working�Sketch�Files�\�Fargo_Monument_Op�on_4_100120-D_Rev3

Double Sided Monument Sign
Cladding:�Aluminum;�painted

Illuminated D/F ID Cabinet
Material:�Aluminum�frame�+�cladding

Electronic Message Center
Make:�Daktronics
Overall�Size:�78.00”�height�x��175.81”�width
• [2]�S/F�displays�(same�content)
Line�Spacing:�10�mm
LED�Color:�Full-color�spectrum�(RGB)

Dimensional�Le�ers
“FAR”�-�Non-Illuminated�Faux�Le�ers

“Hector�Interna�onal�Airport”�-
Illuminated�Channel�Le�ers

Drawing Date:�2/19/2024
Rev1 Date: 2/21/2024 
Rev2 Date: 2/22/2024 
Rev3 Date: 2/22/2024
Rev4 Date: 
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HECTOR AIRPORT
2024 MEDIA RECOMMENDATION



CAMPAIGN OVERVIEW



PERSONAS



PERSONAS



Conversion

Engagement

Consideration

Awareness Initial phase where potential customers become 
aware of a brand

Potential customers are actively evaluating different options

Audience is actively engaging with the brand's content

Potential customers take the desired action that leads to a sale



MEDIA STRATEGY
Mix of awareness, consideration and engagement 
tactics across traditional & digital media. Digital

Traditional

Paid Social

OOH

PR/Social



MESSAGING



AWARENESS TACTICS OVERVIEW
Television: Traditional + Bison Football Coverage

• The credibility associated with television enhances brand trust, and prime time slots ensure 
maximum exposure during high-demand viewing periods. With targeted programmatic buying, we 
can align messages with our personas.

Radio: 60-Sec Live Interactives + Bison Football Coverage
• Radio gives us a broad audience of mobile listeners, and the credibility and recognition of established 

radio personalities.
Print: ND Travel Guide & FMWF Metro Profile Magazine

• Remains a valuable tactic due to its ability to reach specific audiences while providing a tangible 
presence that fosters credibility and trust. 

Fargo Digital Billboard Network
• Digital billboards offer extensive reach and frequency, along with the ability to easily rotate creative 

among boards. 
Fargo Metro Bus Wrap

• Transit advertising is a cost-effective tactic that provides a larger creative space for eye-catching and 
memorable mobile billboards.

Digital Radio: Spotify & Pandora
• Digital radio allows for targeted advertising, and users are required to listen to entire ads.



AWARENESS TACTIC DETAILS

Tactic KPI Benchmark Market Message Budget

Television 50 GRPs/week Fargo Brand $43,160

Radio 50 GRPs/week Fargo & GF Brand/Why $33,500

Print Reach Statewide & FMWF Construction $7,475

Digital Billboards Reach Fargo Brand $11,600

Bus Wrap Reach Fargo Brand $23,000

Spotify 95% LTR Fargo & Surrounding Brand/Why $3,750

Pandora 95% LTR Fargo & Surrounding Brand/Why $5,000

GRPs = Gross Rating Points, which quantify impressions as a percentage of a target audience, multiplied by the frequency in which that audience sees the ad



CONSIDERATION TACTICS OVERVIEW
Google Responsive Display

• Increases visibility and brand awareness and offers precise targeting and performance tracking
• Targeting: affinity audiences for travel + in-market audiences for travel

Streaming Video: YouTube, OTT/CTV Simpli.fi & Amazon
• Streaming video has extensive and diverse reach to capture an audience that has shifted away from 

traditional television
• Targeting: affinity audiences for travel + in-market audiences for travel

• Testing QR code on ads in first flight to increase site visits



CONSIDERATION TACTIC DETAILS
Tactic KPI Benchmark Message Budget

Responsive Display 0.47% CTR Why/Flight/Construction $8,500

YouTube 31.9% VCR Why Fly Fargo/Flight $10,400

OTT/CTV 95% VCR Why Fly Fargo/Flight $16,000

Amazon Streaming 95% VCR Why Fly Fargo/Flight $16,000

Meta 2% CTR Why Fly Fargo/Flight $10,000



ENGAGEMENT TACTICS OVERVIEW
Meta Paid Ads: Facebook & Instagram

• Meta allows us to target based on demographics and interest to capture audience
• Targeting: affinity audiences for travel, in-market audiences for travel, website visitor lookalike audience

Snapchat Lens
• Snapchat is a way for Hector to reach a younger audience and create an interactive ad experience
• Targeting: adventure seekers, beachgoers, travel enthusiasts

Pinterest
• Continues to be a widely used source for travel planning and allows us to targeted advertising
• Targeting: those interested in travel and who use keywords involving travel



SNAPCHAT LENS EXAMPLE



ENGAGEMENT TACTIC DETAILS
Tactic KPI Benchmark Message Budget

Meta 2% CTR Brand/Flight --

Snapchat Lens 1% CTR Brand/Flight $10,000

Pinterest 1% Engagement Rate Brand/Flight $2,000



PERFORMANCE EVALUATION
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